
Here’s a simple, step-by-step guide for submitting your own dental claim after visiting a Fee-               
For-Service (FFS) dentist: 

📝 1. Get the Right Claim Form 

●​ Ask your FFS dentist if they can give you a pre-filled ADA claim form. 
●​ Download a claim form from your insurance provider’s website. 
●​ Call your insurance company to confirm where to get the correct form and how to submit it. 

📄 2. Gather Required Documents 

●​ Receipt/Statement of Treatment with: 
o​ Dentist’s name, address, and phone number 
o​ Dates and details of services 
o​ Procedure codes (CDT), affected teeth, and total cost 

●​ Dentist’s info: Include NPI number, TIN (Tax ID), and license number. 
●​ Supporting documents (if needed): X-rays, photos, or a written explanation for treatment. 

✍️ 3. Fill Out the Claim Form 

●​ Enter patient info: Your name, birthdate, and insurance ID. 
●​ Add accurate dentist and billing details. 
●​ List each procedure with the correct CDT codes. 
●​ Request reimbursement to go directly to you, not the provider. 

📬 4. Submit the Claim 

●​ Follow your insurer’s instructions: 
o​ Mail, upload online, or submit via an electronic portal. 

●​ Check the deadline: Most insurers require submission within 90 days. 
●​ Electronic submissions can be faster. 

📞 5. Follow Up 

●​ Monitor claim progress through your insurer’s portal or customer service. 
●​ If denied or delayed, contact them and provide any extra info they request. 

✅ Extra Tips 

●​ Ask your dentist if they can submit the claim for you. 
●​ Confirm insurance coverage in advance, especially for costly procedures. 
●​ Understand your plan: Know what’s covered, your deductible, and any limits. (Out-of-Network) 

By following these steps, you can successfully file a claim and get reimbursed for your out-of-pocket dental 
costs. 


