
Thank you for your interest in volunteering with Loads of Love!

Please print and complete this volunteer package, and kindly return it to the

store during our weekday opening hours.

Store Address:

127 Colborne St, Chatham

Store Hours:

Tuesday - Friday: 9:00 am - 4:00 pm



VOLUNTEER APPLICATION FORM
RETAIL STORE and WAREHOUSE.

Caring for the Needy Through Ghrist-like Love and Gompassion

PERSONAL INFORMATION

EMERGENCY CONTACT INFORMATION (in case of illness or injury)

EMPLOYMENT EXPERIENCE

Employment for the last five years (dates, employer, telephone number, your responsibilities)

VOLUNTEER EXPERIENCE

Dates, organization, superuisor, telephone number and description of your duties

AVAILABILITY
Days and hours when you are available to work: Tuesday, Wednesday, Thursday, Friday, Saturday

What date can you begin?

(For Office Use) Police Check (Mandatory)

Date Provided:

Pastor's Name Telephone Number

Church you presently attend How Long.

Driver's License-if applying for truck driver only

Home Phone

Address

LAST Name

Email

Bifthdate
Month/Day

City

FIRST Name

Cell Phone

Postal Code

Do you have any medical conditions about which we should be aware of.?

Doctor

Phone Number

Address

First and Last Name

Phone Number

Email

City

Relationship to you

Postal Code



REFERENCE be over the of should have known u for at least 2 not a
Name Telephone Number Email

Name Telephone Number Email

Signature of Applicant Date

LOADS OF LOVE
VOLUNTEERS & CONFIDENTIALITY

Policy:
A volunteer should exercise the utmost discretion about all matters of official business and records. Any
information received by a volunteer on a confidential basis must be maintained in confidence and is not to be
discussed with persons other than staff or board members. Breach of confidentiality may be reason for
termination of volunteer placement.

CONFIDENTIALITY STATEMENT

I agree to hold in confidence ALL matters that come to my attention while fulfilling my responsibilities and
volunteer seruice with Loads of Love and all of the organization's partners.

This confidentiality agreement includes the business aspect of the organization as well as sensitive information
regarding clients and colleagues, I will respect the confidential work of Loads of Love,

Name (please print) Signature

Witness (please print) Signature of Witness

Date Staft Date

This communication is confidential and may contain information protected by Privacy Legislation. Unauthorized use is strictly prohibited.

The Loads of Love Mission Statement is:

1. We will seek to be Christ-like by following His example, touching those we meet with love and
compassion.

2. We will reach out to the needy with Jesus'love within our community, country and the world.
3. We will recruit and enable caring people to meet the needs of individuals in practical ways.



 

 

VOLUNTEER CODE OF CONDUCT 

 
1.​Purpose 

In order to assist Loads of Love in maintaining a harmonious and ethical work 
environment, which honours God and serves our local community and world missions, 
this Code of Conduct has been created to set out the Basic Principles and rules all 
volunteers must follow in the performance of their work. By adhering to these guidelines, 
you contribute a positive and productive volunteer experience for everyone in the Loads 
of Love organization. 
 

2.​ Basic Principles 
All volunteers are expected to understand and uphold the Loads of Love Mission 
Statement. Volunteers must behave in ways that are aligned with our organization’s 
mission and values. 
 

Mission Statement: 
"Caring for the Needy Through Christ-like love and compassion." 
 
We will live out our Mission Statement in the following ways: 
1.​ We will seek to be Christ-like by following His example by touching those we 

meet with love and compassion. 
  
2.​ We will reach out to the needy with Jesus' love within our community, country 

and the world.  
 
3.​ We will recruit and enable caring people to meet the needs of individuals in 

practical ways. 
 

Operational Values: 
Compassion: We reach out to others and care for them. 
Respect: We promote the dignity of all persons. 
Excellence:  We strive to be the best at what we do and a model for others to emulate. 
Integrity:  We are honest, trustworthy and accountable. 
Relevance:  We are committed to the pursuit of innovation and effectiveness. 
Co-operation:  We encourage and foster teamwork. 
Celebration:  We give thanks by marking milestones and successes. 
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VOLUNTEER CODE OF CONDUCT 

 
 
3.​Rules of Conduct 

In all dealings at or on behalf of Loads of Love, Volunteers must: 
a.​ Conduct themselves at all times with honesty, integrity and in a Christian-like manner; 
b.​ Work in the best interest of Loads of Love with a positive attitude; 
c.​ Perform their defined duties to the best of their ability, as set out by Loads of Love’s policies or by 

any verbal instructions or directions given to them by Team Leaders or Managers. Volunteers 
should ask if more training or clarification is required; 

d.​ Treat others, including fellow volunteers, clients and customers, with respect, dignity, fairness and 
courtesy at all times; 

e.​ When communicating, use positive, inclusive, respectful, non-judgmental and non-offensive 
language; 

f.​ Never act in a discriminatory, harassing or violent way toward others; 
g.​ Resolve interpersonal conflict with humility, kindness, courage and forgiveness. Avoid gossip and 

seek assistance from appropriate leaders promptly if support to resolve issues is required; 
h.​ Work safely promoting health, safety and security protocols in all areas of the organization. Report 

any safety hazard, hazardous practice observed and any safety or security incidents; 
i.​ Use any information technology belonging to Loads of Love, including internet and email, in a 

professional and appropriate manner and in accordance with Loads of Love policy; 
j.​ Advise Team Leaders or Manager if  unable to volunteer on  scheduled day so that the position can 

be filled, if need be. 
k.​ Never destroy or take any items belonging to Loads of Love without permission. Follow Loads of 

Love policies and guidelines. Ask a Leader or Manager, if in doubt; 
l.​ Record dollar amount of any items for purchase, if not paying for them on that day, with cashier or 

on card in file box before leaving the building with items. 
m.​Paying any outstanding monies owed for unpaid purchases before the end of the same month the 

goods were recorded and taken. 
 

4. Violation of Code 
This Code of Conduct sets out the minimum expectations for all volunteers. A breach of the code will result in 
disciplinary action proportional to the conduct involved and the role of the volunteer. The matter may be reported 
to the Board of Directors and a range of actions taken to address the matter such as a verbal or written 
correction, a change of duties or withdrawal of the volunteer role. 

Any volunteers who become aware of a violation of this Code should report it immediately to their Manager. No 
volunteers will be disciplined for reporting in good faith any known or suspected violation of the Code. Any 
volunteers that attempt to retaliate against another volunteer or Manger for reporting a violation in good faith will 
be subject to disciplinary action, up to and including termination of their volunteer role with Loads of Love. 

Board of Directors, Managers and Volunteers are expected to cooperate fully in any investigation of a suspected 
breach of the Code. 
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VOLUNTEER CODE OF CONDUCT 

 
4.​Commitment 

By volunteering with Loads of Love, I agree to abide by the principles and guidelines 
outlined in this Volunteer Code of Conduct. I understand that my conduct reflects upon 
the organization as a whole and pledge to uphold its reputation through my actions and 
behaviours. Together, we can make a meaningful difference in our community and 
through our overseas missions while having a positive and enjoyable volunteer 
experience at Loads of Love. 
 
Signing below indicates you have read, understood and will abide by this Code. 
 

Name of Volunteer: 

 
(Please print)  

Signature of Volunteer:  

Date: 
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